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Yates Management respects your privacy and is committed to protecting the personal

information you share with us. This Privacy Policy describes how we collect, use, and

protect your information when you visit our website or communicate with us.

Information We Collect

We may collect the following types of information:

Name

Phone number
Email address
Property information

Any information submitted through website forms, service requests, or
communications

Information may be collected when you:

Submit a form through our website
Contact us for property management services
Request support or information

Schedule appointments or consultations

How We Use Your Information

We use the information we collect to:

Respond to inquiries and support requests

Provide property management services
Communicate appointment confirmations or updates
Send service-related notifications

Improve our services and website functionality

SMS Communications



By providing your phone humber through our website or contact forms, you consent to
receive SMS messages from Yates Management related to:

e Customer support responses
e Appointment confirmations
e Service updates
e Property-related communications
Message frequency may vary. Message and data rates may apply.

You may opt out of receiving SMS messages at any time by replying STOP to any message.
After opting out, you will no longer receive text communications from us.

For assistance, reply HELP or contact us through our website.
Information Sharing

Yates Management does not sell, rent, or share personal information with third parties
for marketing purposes.

Information may be shared only with trusted service providers when necessary to operate
our business and deliver services.

Data Security

We take reasonable steps to protect your information and maintain appropriate safeguards
to prevent unauthorized access, disclosure, or misuse.

Cookies and Website Data

Our website may use cookies or analytics tools to understand how visitors interact with our
website and improve user experience.

Third-Party Links

Our website may contain links to third-party websites. We are not responsible for the
privacy practices of those external sites.

Changes to This Privacy Policy

We may update this Privacy Policy periodically. Updates will be posted on this page with
the revised date.

Contact Information



If you have any questions about this Privacy Policy or how your information is used, please
contact us through our website:

https://yatesmanagement.net/contact/



https://yatesmanagement.net/contact/

